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Participant Terms and Conditions:  
AICD Company Directors Course 
(Wollongong Delivery) 
Overview 
These Terms and Conditions (“Terms”) set out the agreement between you (“the Participant”) and RDA 
Illawarra Shoalhaven Incorporated (RDAIS), the local delivery partner for the Australian Institute of 
Company Directors’ (AICD) Company Directors Course™. By registering for this course, you agree to these 
Terms.  

Course Provider and Delivery 
The Company Directors Course™ is delivered by AICD, with RDAIS acting as a local referrer and host 
organisation. The face-to-face component of the course will be conducted in Wollongong, NSW. The 
course includes a combination of pre-reading materials provided in advance, facilitated in-person sessions, 
and an optional assessment for participants who wish to complete a formal evaluation component. A 
minimum of 15 participants is required for the course to proceed.  
 
Face-to-face sessions are limited to a minimum of 12 and a maximum of 25 participants to ensure quality 
learning and development outcomes. Course content, materials, and assessment processes are owned and 
managed by AICD. 

Delivery Location and Facilities 
The face-to-face component of this course will be held at the Wollongong Golf Club, located at 151-161 
Corrimal Street, Wollongong NSW 2500 from Monday 27th April - Friday 1st May 2026. Morning tea, lunch, 
and afternoon tea will be provided on all in-person delivery days. Alcohol is not included as part of the 
catering and will not be served during course sessions or related program activities. Participants are 
responsible for their own transport, parking, and any additional refreshments or incidental expenses 
incurred at the venue. 



 
 

 

Registration and Payment 
Registration is completed via the AICD Sales Referrer Platform. The total course fee is $9,750.00 
(excluding GST) per participant, payable online via the registration portal at the time of enrolment. 
Registration is confirmed only upon receipt of full payment. No additional discounts (including AICD 
member discounts) apply under this offer. 
 

Course Materials and Access 
Participants will receive access to AICD’s online learning system (“MyLearning”) approximately six (6) 
weeks before the delivery date. Printed course materials will be mailed to the postal address nominated at 
registration. All course content is protected by copyright and provided for personal educational use only. 

Attendance and Conduct 
Participants are expected to attend all five (5) days of the face-to-face sessions and actively participate in 
course activities. Respectful and professional conduct is expected at all times during the program. RDAIS 
reserves the right to remove any participant from the program for behaviour deemed disruptive, 
inappropriate, or inconsistent with course standards without refund. 

Cancellations, Refunds and Substitutions 
Cancellations must be made in writing to RDAIS. Cancellations received more than 30 days prior to the 
course commencement may be eligible for a refund, less an administrative fee. No refunds are available for 
cancellations made within 30 days of the course start date, non-attendance, or partial attendance. 
Substitutions may be accepted up to 10 business days before commencement, subject to AICD approval. 

Membership Offer 
Each participant is eligible for a complimentary 12-month AICD membership (joining fee waived), subject 
to AICD’s membership criteria and attendance at a minimum of 4 of 5 course days. This offer is non-
transferable, cannot be exchanged for cash or discounts, and does not apply to existing AICD members. 

Privacy and Data Use 
Participant information is collected by RDAIS and shared securely with AICD for the purpose of course 
administration, delivery, and membership processing. All personal information will be handled in 
accordance with AICD’s Privacy Policy (available at www.aicd.com.au/about-aicd/terms-
conditions/privacy-policy.html). 

Liability 
Participants acknowledge that they attend and participate in the course at their own risk. To the fullest 
extent permitted by law, RDAIS, the AICD, and the Wollongong Golf Club accept no liability for any loss, 

http://www.aicd.com.au/about-aicd/terms-conditions/privacy-policy.html
http://www.aicd.com.au/about-aicd/terms-conditions/privacy-policy.html


 
 

 

damage, injury, or expense incurred by participants arising out of attendance, participation, or use of 
facilities during the course. 

This includes, but is not limited to, loss or damage to personal property, accidents, or injury occurring at or 
in connection with the course venue. Participants are responsible for their own insurance coverage for 
personal property and travel. 

RDAIS is financially contributing to the delivery of this exclusive course in Wollongong by way of venue 
hire, catering and facilitator expenses. In exchange for RDAIS achieving a target of 15 enrolled 
participants, RDAIS will receive a small reimbursement. Please be advised that this course will only go 
ahead if a minimum of 15 participants is achieved. 

Force Majeure 
Neither RDAIS nor AICD will be liable for delays, rescheduling, or cancellations caused by events or 
circumstances beyond reasonable control, including natural disasters, public health emergencies, industrial 
disputes or facilitator unavailability.  

Contact 
For all local administration and logistical enquiries, please contact:  

RDA Illawarra Shoalhaven 
Email: admin@rdais.com.au  
Phone: (02) 4258 3610 

For course content or membership enquiries, contact:  

Australian Institute of Company Directors 
Website: www.aicd.com.au  
Rachel Carson 
Email: rcarson@aicd.com.au  

Acceptance 
By submitting your registration via the AICD Partner Platform, you confirm that you have read, understood, 
and agree to these Terms and Conditions. 
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