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RDAIS State of the Workforce Dashboard 

FAQs 
How do I use the Dashboard? 
Use the left-hand menu to navigate between the Map, Table, Time Series and topic pages. Each 
page presents different insights into the region’s workforce and labour demand. 

• Map Page: Select a Boundary Type and Location to view metrics on a choropleth map. 
Darker shading indicates higher values. Use the bar chart to compare locations. 

• Topic Pages (Basic Profile, Employment Industries, Employee Gaps, Jobs Pipeline): Each 
page focuses on a specific topic such as employment, industries, shortages or vacancies. 
Select a Boundary Type and Location to view charts, tables and trends for the chosen 
area. 

• Table Page: Presents data in a sortable table across locations. Click column headings to 
reorder results or hover for additional details. 

• Time Series Page: Presents time series data in a sortable table across all dates and 
locations. Click column headings to reorder results or hover for additional details.  

What do the ‘?’ icons on the charts and tables 
mean? 
Many visuals include a small ‘?’ icon in the top-right corner. Selecting this icon opens a short 
description explaining what the visual shows, how the metric is calculated and how to interpret 
the results. These tooltips provide quick guidance without leaving the page and apply to all 
charts, tables and indicators across the dashboard. 



 
 

 

How have metrics been converted from their 
original boundary type to others? 
Some datasets—such as ABS Labour Force Survey and Jobs and Skills Australia vacancy data—
are originally produced at the SA4 level. To make these metrics available across other Boundary 
Types (LGA, RDAIS), a multi-dimensional population best-fit method is applied. 

Data is reconstructed at the SA2 level using Census population and workforce characteristics, 
then proportionally allocated to LGAs and RDAIS. These figures are best-fit estimates and should 
be interpreted as indicative rather than exact counts. 

 

Why are vacancy measures shown by sector as 
well as occupation? 
Occupation Sectors provide a simple way to view vacancies by broad sector. They are 
constructed by grouping 4-digit occupations into sector themes. Because occupations can map 
to multiple sectors, these groupings are non-exclusive and non-exhaustive and should be 
interpreted as indicative. 

Why are employment numbers different across 
pages? 
The dashboard uses three employment datasets: 

• ABS 2021 Census 
• ABS Labour Force Survey for headline employment and participation metrics 
• JSA Industry Employment for sector-level employment patterns 

These sources use different methodologies and may not align exactly. Differences should not be 
interpreted as inconsistencies in local labour conditions. 

Have any locations been excluded? 
All locations within the Illawarra Shoalhaven region are included except Jervis Bay, which is 
excluded because no labour force or vacancy data is available for that area. As a result, it cannot 
be reliably represented in the dashboard or translated across boundary types. 



 
 

 

When was the data last updated? 
Data sources are checked regularly. When a new update is released, the dashboard will 
incorporate the latest available values. The date of the most recent update is shown in the lower 
corner of the Map page. 

Why do some indicators fluctuate month to 
month? 
Labour force and vacancy series can vary due to sampling error, seasonal effects and estimation 
at small geographic levels. Small changes should be interpreted with caution. 

Why doesn’t the sum of locations match totals? 
Figures may be rounded or derived through proportional allocation. Because translated data is 
indicative, totals across small areas may not sum precisely to regional values. 

Why does the data colour scale on the map not 
make sense when the RDAIS Boundary Type is 
chosen? 
When the Boundary Type is set to RDAIS, the map displays only one region — RDA Illawarra 
Shoalhaven. Because choropleth colour scales are based on comparing multiple areas within the 
selected boundary, a single-region view has no variation to display. As a result, the RDAIS area 
appears in the darkest colour on the scale, even though no comparison can be made. To see 
meaningful colour variation, select another Boundary Type such as LGA or SA4. 

Disclaimer and Copyright 
This dashboard is intended to support users in exploring workforce and industry trends across 
the region. It is designed to assist with understanding local conditions and informing discussion, 
planning and analysis. No responsibility is accepted by RDA Illawarra Shoalhaven, its Board, or 
its funders for the accuracy of the information presented, or for any decisions, actions or 
conclusions taken by others based on this information. 

Unless otherwise specified, the contents of this dashboard remain the property of RDA Illawarra 
Shoalhaven. Reproduction for non-commercial purposes is permitted with appropriate 
attribution. 
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